Legal Disclaimers for Child and Adult Safeguarding Communications,
Social Media and Digital Technology Standards

e To protect the privacy and confidentiality of child and adult, World Vision prohibits
geotagged media that exposes a child’s or adult’s precise location linked with any part
of adult’s or child’s name. An acceptable alternative is to retag photos with the child’s
or adult’s first name only to the ADP office location.

e World Vision will make every effort to monitor and/or moderate content posted on its
social media and digital platforms and reserves the sole right to add, remove/delete or
edit any comments it deems are inappropriate. Comments including but not limited to
the following may be deleted or edited by the moderators:

o Comments that are in violation with WV"’s Safeguarding Protocol
o Comments that expose children or adults in exploitive ways or which minimize
their dignity

Abusive or hurtful comments

Off topic or redundant comments

Comments that use foul language or "hate speech”

Personal attacks or defamatory statements

Comments that violate the privacy, confidentiality and/or consent of sponsors,

donors, or sponsored children and their families

o Comments that contain a child’s or adult’s last name/surname, 1D number,
and/or child’s personal location/address

e The opinions and or views expressed on WVA hosted social media platforms, including,
but not limited to, our blogs, Facebook, Twitter and YouTube pages, represent the
thoughts of individual bloggers and online communities, and not those necessarily of
World Vision Armenia or any of its corporate affiliates or any of their respective
directors, officers, employees, staff, or members of its respective board of directors.
The opinions and views expressed on these pages do not in any way reflect the views of
the site they are posted on, other sites affiliated with the site, the staff involved with
maintaining the site or any members of the site.

o  While using social media World Vision Armenia’s staff is to abide by World Vision
Safeguarding Policy. World Vision Armenia encourages staff’s responsible use of
social media platforms which is being regulated through World Vision Partnership
Global Social Media Policy.

e By submitting content to any of World Vision Armenia’s social media sites, you
understand and acknowledge that this information is available to the public. Please
note that other participants may use your posted information beyond the control of
World Vision Armenia. If you do not wish to have the information you have made
available via this site used, published, copied and/or reprinted, please do not post on
this page. World Vision Armenia shall not be held responsible for inappropriate content
submitted by other social media users.
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If you encounter violation of any above mentioned standards in any of World Vision
Armenia’s social media accounts, please inform us by writing to wvarmenia@wvi.org
email address.

In Armenia Reports can be made to any structure mentioned below in case of
child and adult on-line abuse or child protection incidents:


mailto:wvarmenia@wvi.org
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c)
d)
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f)

Territorial Social Support Agencies will be considered as a referral mechanism for child
protection incidents. The hotline number to report the cases is 114.

The Department for the protection of child rights of the Human Rights Defender of

the Republic of Armenia. The hotline number to report the cases is 116, for online
reporting http://www.ombuds.am.

RA Police 102.

"Hotline and Helpline" Child Protection Phone Service is an emergency service for children in
need of care and protection. It is available 24 hours a day, 7days a week. The hotline service is
answered by professional, certified counselors and provides immediate assistance any time of
the day or night via 0800 61 111 or 241580 phone numbers.

In cases of sexual exploitation of children or adults you can apply to the Sexual Assault Crisis
Center or call the hotline 080001280.

Women’s Support centre in case of domestic violence Hotline: +374 99887808


http://www.ombuds.am/

