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1 For more information on the IDPoor programme, please, see https://www.idpoor.gov.kh/  
2 For more information on this programme, please see here. 
3 The project was co-funded by German Corporation for International Cooperation (GIZ), by the Social Accountability and Service 
Delivery Trust Fund managed by the World Bank with the support of the German Ministry for Economic Cooperation and Development 
(BMZ), the Swiss Agency for Development and Cooperation (SDC) and by World Vision Australia. The project also received the 
technical support of the Department of Foreign Affairs and Trade (DFAT) from Australia and of the United Nations Children's Fund 
(UNICEF). 

https://www.idpoor.gov.kh/
https://www.unicef.org/cambodia/stories/covid-19-cash-transfer-programme-helping-families-most-basic-needs
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4 See the full perception surveys, methodology and sample sizes in Annex 5. 
5 Local Authority members 
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6 See the full perception surveys and sample sizes in Annex 5. 
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7 As a first step of the scorecard and self-assessment processes, citizens and services providers prioritize in each commune 5 aspects 
of the services that are supposed to be delivered by the commune administration that they consider are the most important and that 
they would like to see improved. See more details about the ISAF process in annex 4 and information about the scorecard and self-
assessment data reviewed in this report p.9.  
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8 See the full perception surveys and sample sizes in Annex 5. 
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9 For more information on the IDPoor programme, please, see https://www.idpoor.gov.kh/  
10 For more information on this, please see here. 
11 See annex 4 for more details on the ISAF process at the commune and sangkat level. 

https://www.idpoor.gov.kh/
https://www.unicef.org/cambodia/stories/covid-19-cash-transfer-programme-helping-families-most-basic-needs


12 
 

 

- 

- 

¶ 

- 

- 

¶ 

- 

- 

- 

                                                            
12 See annex 4 for more information on the ISAF process and methodology.  
13 These changes are aligned with the draft ISAF Operational Guidelines for NGO implementers that was developed in 2020 by the 
demand-side implementers and is currently under discussion with the supply-side. 
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https://www.idpoor.gov.kh/
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14 Respondents were not read the responses below.  
15 This top five was Respect of working hours, punctuality and internal rules, Public posting and dissemination of information, Staff 
behaviour, friendliness and politeness, Openness to the views of citizens and responsiveness to their concerns and Condition of the 
commune hall (building). See the full report on the analysis of the data generated during ISAF Phase I here. 

https://www.wvi.org/sites/default/files/2020-04/Review%20of%20the%20ISAF%20data%20from%20Phase%20I%20-%20%20Final%20-%208%20April%202020%20-%20World%20Vision%20International.pdf
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16 Even if the OD IDPoor services were selected for discussion in the scorecard and/or in the self-assessment, there was no guarantee 
that the final JAAP would have included an action related to this subject as citizen representatives and supply side representatives 
could have decided not to prioritize any action during the interface meeting. Therefore, 25% should be seen as a maximum percentage 
possible.  
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17 The respondents were not suggested the following responses.  
18 New IDPoor cases cover new requests received or processes started to register households.  
19 Due to an upgrade of the IDPoor database, it was only possible to retroactively check how many HHs had been registered for 
specific periods of time in the past for 64 communes from the target area. 
20 See Table 8 for the timeline of the implementation of the I4C activities. 
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