
gLltut Joj:yf cg';f/ ljBfnodf 
x'g'kg]{ Go"gtd Joj:yfx?

k|fyldstfdf /x]sf Go"gtd ;Ifdtfsf cj:yfx? ;'lglZrt ug{sf nflu
gful/s cfjfh / st{Jo 

Citizen Voice and Action (CVA)



qm=;+= ;"rs Go"gtd ck]lIft ;|f]t

klxnf] k|fyldstfdf /x]sf lzIff;DaGwL ;"rsx?  
-cg'udg dfkb08 / :sf]/sf8{df clgjfo{ ?kdf /fVg} kg]{ ;"rsx?_

!= lzIfs pkl:ylt ljBfno v'n]sf] lbg dWo] (@Ü !))Ü
afnd}qL ljBfno /fli6«o k|f?k @)^& 
k|efjsf/Ltf ;DaGwL

@= sIffsf]7fdf lzIfs tf]lsPsf] s'n ;dosf] !))Ü s'n ;dosf] !))Ü / cfjZostfg';f/ cltl/Qm ;dosf] pkof]u
afnd}qL ljBfno /fli6«o k|f?k @)^& 
k|efjsf/Ltf ;DaGwL

#=
lzIfssf nflu 
k];fut ;xof]u

x/]s lzIfsn] jflif{s ?kdf sDtLdf ! k6s 
dfudf cfwfl/t tflnd k|fKt u/]sf]

x/]s lzIfsn] tflndaf6 k|fKt u/]sf] 1fg;LknfO{ sIffsf]7fdf k|of]u 
u/] gu/]sf] ;dLIff u/]sf], ;f] ;dLIff ;/f]sf/jfnfx?df hfgsf/L lbg] 
u/]sf] / ;'wf/sf nflu k[i7kf]if0f ;d]t cfbfg k|bfg x'g] u/]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
k|efjsf/Ltf ;DaGwL

$= ejg tyf sIff sf]7f
n]Vg / k9\g jfwf gk'Ug] vfnsf] kof{Kt pHofnf] 
ePsf sf]7fx? ePsf]

kof{Kt xfjf v]Ng] tyf k|sfz cfpg] em\ofn / ;'/Iffsf] nflu u|Ln 
jf 808L nufPsf]

ljBfyL{sf] kx'Frdf ePsf], ;'/lIft emofn9f]sf h'g aGb ug{ / vf]Ng 
ldNg] ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& ef}lts 
cj:yf ;DaGwL

%= kf7\o k':ts
z}lIfs zqsf] ;'?d} x/]s ljifosf] kf7\ok':ts 
ljBfyL{x?n] kfPsf] 

x/]s ljifosf] kf7\ok':ts nufot :yfgLo tj/df ag]sf cGo 
kf7\o;fdu|Lx? kfPsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& - lzIf0f 
l;sfO{ ;DaGwL  
SSDP, pg. 9; SSDP programme and result 
framework- obejctive no. 5

^= zf}rfno 5fq tyf 5fqfsf] nflu 5'§f5§} zf}rfno ePsf] 5fq tyf 5fqfsf] nflu 5'§f5§} zf}rfno ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL 

&= a'ssg{/
a'ssg{/sf nflu ! pko'Qm ;fOhsf] ¥ofssf] 
Joj:yf -sIffsf] cfsf/ x]/L_

a'ssg{/ ;lxt sIff ! b]lv # ;Dd ljifout l;sfO s'gfsf] Joj:yf
afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL 

*= txkf/ ug]{ b/ ()Ü !))Ü
afnd}qL ljBfno /fli6«o k|f?k @)^& 
k|efjsf/Ltf ;DaGwL

bf];|f] k|fyldstfdf /x]sf lzIff;DaGwL ;"rsx?

(= sIffut cf};t %)Ü !))Ü
afnd}qL ljBfno /fli6«o k|f?k @)^& 
k|efjsf/Ltf ;DaGwL

!)= ljBfno v'Ng] lbg Ps z}lIfs ;qdf Go"gtd @@) lbg  lzIff lgodfjnL @)%(, lgod *$-%_ 

!!= ljBfyL{ pkl:ylt s"n @!) lbg k|lt jif{ s"n @@) lbg k|lt jif{
afnd}qL ljBfno /fli6«o k|f?k @)^& 
k|efjsf/Ltf ;DaGwL

!@= ejg tyf sIff sf]7f e"sDk lg/f]ws ejg ePsf] e"sDk lg/f]ws /ª\u/f]ug ;lxtsf] kSsL ejg ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL

!#= ejg tyf sIff sf]7f 3fd kfgL 5]Sg] 5fgf ePsf] lr;f], tftf], kfgL / cfjfh k|'km l;lnª\u 5fgf ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL

!$= vfg]kfgL ljBfno xftfleq lkpg of]Uo kfgL ePsf] ljBfnosf] x/]s sIffsf]7fdf lkmN6/ ;lxt lkpg] kfgLsf] ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& ef}lts 
cj:yf ;DaGwL 

!%= :jf:Yo k/LIf0f
jif{sf] ! k6s ljBfnodf tflnd k|fKt 
:jf:YosdL{af6 afnaflnsfsf] :jf:Yo k/LIf0f 
u/sf]

jif{sf] @ k6s ljBfnosf ;a} afnaflnsfsf] :jf:Yo k/LIf0f u/]sf] 
/ x/]s afnaflnsfsf] JolQmut :jf:Yo ljj/0f b'?:t /fv]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
:jf:Yo, ;'/Iff / arfj6 ;DaGwL 

!^= ;'/Iff cg'e"lt
ljBfnodf ef}lts, zf/Ll/s b08÷;hfo  
lgif]w ul/Psf]

ljBfnodf zf/Ll/s b08÷;hfo lbg gkfOg] / afnaflnsfsf] k[i7e"ld 
/ Ifdtfsf] cfwf/df s;}nfO{ dfgl;s si6, b'Jo{jxf/, 3[0ff ug{ gkfOg] 
gLlt lgod agfO nfu" u/]sf] / ;f]sf] cg'udg tyf d"Nofª\sg u/]sf]

ljBfno leq / ;d'bfodf ;d]t afnaflnsfdfly x'g] zf/Ll/s 
;hfo, x]kfO, of}g zf]if0f Pjd\ b'Ao{jxfsf] cGTosf nflu ljBfnodf 
:ki6 of]hgf tyf sfo{qmdx? ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
:jf:Yo, ;'/Iff / arfj6 ;DaGwL 

!&=
afnaflnsfsf] 
;xeflutf

afnSnasf] u7g ePsf]
afnSna u7g ePsf] / ;f] Snan] ;~rflnt sfo{qmdx?sf] cg'udg 
tyf ;dLIff u/]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
afnaflnsf, kl/jf/ / ;d'bfosf] ;xeflutf 
;DaGwL

!*=
kl/jf/sf] 
;xeflutf

cleefjs lzIfs ;ª\3sf] u7g ePsf]
cleefjs lzIfs ;ª\3åf/f ljBfnosf] u'0f:t/ ;'wf/ ;DaGwL 
sfo{qmdx¿ u/]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
afnaflnsf, kl/jf/ / ;d'bfosf] ;xeflutf 
;DaGwL

!(=
lzIfssf nflu 
k];fut ;xof]u

lzIfsn] tflndaf6 l;s]sf s'/fx?nfO{ 
sIffsf]7fdf k|of]u u/]sf] .

lzIfsn] tflndaf6 l;s]sf s'/fx?nfO{ sIffsf]7fdf k|of]u u/]sf] / 
k|wfgfWofks tyf ;DalGwt lg/LIfsaf6 lgoldt cg'udg ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
k|efjsf/Ltf ;DaGwL

@)= 5fqj[lQ ;DaGwdf

;a} 5fqfx?n] %)Ü 5fqf 5fqj[lQ kfPsf] 

jt{dfg lgod sfg'gn] Joj:yf u/]cg';f/ blnt 
5fqj[lQ

jt{dfg lgod sfg'gn] Joj:yf u/]cg';f/ hghflt 
5fqj[lQ

jt{dfg lgod sfg'gn] Joj:yf u/]cg';f/ ;lxbsf 
5f]/f5f]/Lsf nflu 5fqj[lQ

jt{dfg lgod sfg'gn] Joj:yf u/]cg';f/ ckfª\u 
5fqj[lQ

%)Ü 5fqf 5fqj[lQ !))Ü k'u]sf]

tfTsfnLg lgod sfg'gn] Joj:yf u/]cg';f/ ljt/0f ePsf]

tfTsfnLg lgod sfg'gn] Joj:yf u/]cg';f/ ljt/0f ePsf]

tfTsfnLg lgod sfg'gn] Joj:yf u/]cg';f/ ljt/0f ePsf]

tfTsfnLg lgod sfg'gn] Joj:yf u/]cg';f/ ljt/0f ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
lzIffdf n}lªu\s kIf ;DaGwL

@!=
cltl/Qm 
lj|mofsnfk

ljBfyL{sf] rf}tlkm{ ljsf;sf] nflu dlxgfsf] ! 
k6s cltl/Qm lj|mofsnfk ;~rfng x'g] u/]sf]

ljBfyL{sf] rf}tlkm{ ljsf;sf nflu xKtfsf] Ps k6s cltl/Qm 
lj|mofsnfk ;~rfng x'g] u/]sf]

lzIf0f l;sfO cltl/Qm lj|mofsnfksf] nflu s'g} Ps lzIfsnfO{ ;+of]
hssf] ?kdf ;d]t tf]lsPsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& - lzIf0f 
l;sfO{ ;DaGwL 

lzIff;DaGwL ;]jfx?sf ;"rsx? 

;fg} 5' a9\g b]p, afn ljjfx xf]Og k9\g b]p .



qm=;+= ;"rs Go"gtd ck]lIft ;|f]t

t];|f] k|fyldstfdf /x]sf lzIff;DaGwL ;"rsx?

@@= kf7\o k':ts

;a} ljBfyL{x?n] cfwf/e"t tx;Dd lgMz'Ns kf7\o 
k':ts kfpg]

;a} ljBfyL{x?nfO{ kf7\o k':tssf] pknAwtf x'g]

;a} ljBfyL{x?nfO{ z}lIfs ;qsf] ;'?sf] b'O{ xKtf leq kf7\o k':tssf] 
pknAwtf

afnd}qL ljBfno /fli6«o k|f?k @)^& - lzIf0f 
l;sfO{ ;DaGwL  
SSDP, pg. 9; SSDP programme and result 
framework- objective no. 5

@#= zf}rfno
lb;flk;fj ug{ 5'§f5§} Joj:yf ePsf] / kfgLsf] 
Joj:yf ePsf]

lb;flk;fj ug{ kfgLsf] Joj:yf ;lxtsf] 5'§f5'§} zf}rfno ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL 

@$= zf}rfno

k|lt %) ljBfyL{sf nflu Ps ;]6 zf}rfno ePsf]

lg/Gt/ ;kmfOsf] Joj:yf ePsf

emofn9f]sf ;lxtsf] r's'n nufpg / vf]Ng ;lsg] 
zf}rfno ePsf]

k|lt @) ljBfyL{sf nflu Ps ;]6 zf}rfno ePsf

lg/Gt/ :j:Yo x'g] lglZrttf ;lxtsf] ;kmfOsf] Joj:yf

emofn9f]sf ;lxtsf] r's'n ;lhnf] l;t nfpg / vf]Ng ;lsg] zf}rfno 
ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL 

@%= kmlg{r/ k|lt $ ljBfyL{sf nflu ! ;]6 8]:s a]Gr ePsf] k|To]s ljBfyL{sf nflu ! ;]6 pko'Qm s';L{ 6]j'n ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL

@^= sIffsf]7fsf] prfO gf} lkm6 prfO{  lzIff lgodfjnL @)%(, cg';"rL # .  

@&= sIffsf]7fsf] ;fOh k|lt ljBfyL{ )=&% au{dL6/ If]qkmn ePsf] k|lt ljBfyL{ !=)) ju{dL6/ If]qkmn ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^&  
ef}lts cj:yf ;DaGwL

@*=
sIffsf]7fsf] ;fOh / 
ljBfyL{sf] cg'kft

k|lt %) ljBfyL{sf nflu ! sIff sf]7f ePsf] k|lt $) ljBfyL{sf nflu Ps sIff sf]7f ePsf] 
afnd}qL ljBfno /fli6«o k|f?k @)^&  
ef}lts cj:yf ;DaGwL lzIff lgodfjnL 
@)%(, cg';"rL # .  

@(=
ljBfyL{ / lzIfssf] 
cg'kft

k|lt %) ljBfyL{sf nflu ! lzIfs ePsf] k|lt $) ljBfyL{sf nflu Ps lzIfs ePsf] lzIff lgodfjnL @)%(, cg';"rL @! . 

#)= ;Gbe{ ;fdu|L
lzIfssf nflu kf7\ok':ts, kf7\oqmd, lzIfs 
lgb]{lzsf, ljlzi6Ls/0f tflnsf cflb ;fdu|Lsf] 
Joj:yf ePsf]

lzIfssf nflu kf7\ok':ts, kf7\oj|md, lzIfs lgb]{lzsf, ljlzi6Ls/0f 
tflnsf / ljBfyL{sf nflu ;xof]uL ;fdu|Lsf] Joj:yf eO{ lg/Gt/ 
k|of]u ePsf] .

afnd}qL ljBfno /fli6«o k|f?k @)^& - lzIf0f 
l;sfO{ ;DaGwL 

#!= k':tsfno
ljBfnosf] Ps sf]7fdf kf7\oqmd, kf7\ok':ts, 
;Gbe{ ;fdu|L /flvPsf] k':tsfno ePsf]

ljifout lx;fan] ;fGble{s k':tsx?sf] clen]vLs/0f / ljt/0f 
k|0ffnL ;lxtsf] k':tsfno ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL 

#@= k|of]uzfnf
ljBfnosf] Pp6f sf]7fdf ljifout k|of]u 
;fdu|Lx? ;lxtsf] Psk6sdf @% hgf ;Ddn] 
k|of]ufTds sfo{ ug{ ;Sg] Joj:yf ePsf]

k|of]uzfnfsf nflu 5'6\6} ejg ePsf] ljifout ;fdu|L ;lxtsf] 
Psk6sdf %) hgf ;Ddn] k|of]ufTds sfo{ ug{;Sg] u/L Joj:yf 
ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
ef}lts cj:yf ;DaGwL 

##= arfj6sf] cg'e"lt
xfjf, kfgLaf6 aRg ljBfnosf sIffsf]7fdf 9f]sf 
/ e\mofnsf] Joj:yf ePsf]

sIffsf]7fsf] e\mofndf u|Ln x'g'sf ;fy} a/08f Pj+ e¥ofª\df /]lnª\sf] 
Joj:yf \ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
:jf:Yo, ;'/Iff / arfj6 ;DaGwL 

#$= arfj6sf] cg'e"lt
e"sDk cfpFbf s;/L aRg ;lsG5 eGg] s'/fsf] 
hfgsf/L afnaflnsfx?nfO{ lbPsf]

e"sDk cfPsf] v08df s]ug]{ eGg]af/] afnaflnsf / lzIfsx?nfO{ 
;do–;dodf cEof; ;d]t u/fpg] u/]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
:jf:Yo, ;'/Iff / arfj6 ;DaGwL 

#%= :jf:Yo k/LIf0f
k|fylds pkrf/ afs; pknAw ePsf] / ;f] 
afs;leq k|fylds pkrf/, h'sfsf] cf}ifwL, / 
;'O{sf] Joj:yf ePsf]

k|fylds pkrf/ afs; pknAw ePsf], k|fylds pkrf/ s;/L ul/G5 
eGg] ljifodf ;a} lzIfs ÷lzlIfsf Pjd\ 7'nf afnaflnsfx?nfO{ tflnd 
lbPsf], jif{sf] Ps k6s cfFvf, d'v / sfgsf] k/LIf0f ug]{ u/]sf] / 
l;sfOdf ljz]if ;d:of ePsf afnaflnsfsf] zf/Ll/s, dfgl;s / ;+j]
ufTds cj:yfsf] k/LIf0f ug]{ u/]sf]

lgoldt h'sfsf] cf}ifwL ljt/0f ePsf]

ljBfnodf k|To]s jif{ vf]k sfo{qmd ;~rfng u/]sf] / afnaflnsfn] 
vf]k lnPsf]÷glnPsf] /]s8{ /fv]sf] / :jf:Yo;Fu ;DalGwt kmf]xf]/x? 
kmfNg afs;sf] Joj:yf ePsf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
:jf:Yo, ;'/Iff / arfj6 ;DaGwL 

#^= arfj6sf] cg'e"lt
ljBfno xftfleq vfN8fv'N8L g/x]sf] / ljBfno 
xftfnfO{ s]xL g s]xLn] 3]/faf/ u/]sf]

vfN8fv'N8L k'g'{sf ;fy} ljBfno xftfdf kvf{n jf af/ nufOPsf] / 
cfjZos dd{t ;Def/ ug]{ u/]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
:jf:Yo, ;'/Iff / arfj6 ;DaGwL 

#&=
kl/jf/sf] 
;xeflutf

cleefjs lzIfs ;+3sf] # dlxgfdf ! k6s j}7s 
a:g] u/]sf]

cleefjs lzIfs ;ª\3sf] @ dlxgfdf ! k6s a}7s a:g] u/]sf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
afnaflnsf, kl/jf/ / ;d'bfosf] ;xeflutf 
;DaGwL

#*=
kl/jf/sf] 
;xeflutf

cleefjs e]nf jif{sf] ! k6s a:g] u/]sf]
cleefjs e]nf jif{sf] @ jf ;f] eGbf a9L a:g]  
u/]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
afnaflnsf, kl/jf/ / ;d'bfosf] ;xeflutf 
;DaGwL

#(=
;d'bfosf] 
;xeflutf

k|To]s ljBfnodf ljBfno Joj:yfkg ;ldlt 
x'g]5 . 

 
afnd}qL ljBfno /fli6«o k|f?k @)^& 
afnaflnsf, kl/jf/ / ;d'bfosf] ;xeflutf 
;DaGwL

$)=
;d'bfosf] 
;xeflutf

ljBfno Joj:yfkg ;ldltsf] j}7s @ dlxgfdf 
a:g] u/]sf]

ljBfno Joj:yfkg ;ldltsf] a}7s ! dlxgfdf a:g] u/]sf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
afnaflnsf, kl/jf/ / ;d'bfosf] ;xeflutf 
;DaGwL

$!=
;d'bfosf] 
;xeflutf

jif{sf] ! k6s ;fd'bflos e]nf u/]sf]
cfjZostfg';f/ jif{df @ k6s eGbf a9L ;fd'bflos e]nf u/]sf] / 
e]nfsf lg0f{ox¿ sfof{Gjog u/]sf]

afnd}qL ljBfno /fli6«o k|f?k @)^& 
afnaflnsf, kl/jf/ / ;d'bfosf] ;xeflutf 
;DaGwL

$@=
5fq / 5fqfsf] 
;xeflutf a9fpg

5fqsf] t'ngfdf (&Ü 5fqf ePsf] 5fq / 5fqfsf] ;dfg ;xeflutf ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
lzIffdf n}lªu\s kIf ;DaGwL

$#=
dlxnf lzIfs 
Joj:yfkg ug{ u/fpg

dlxnf lzIfs lgo'lQm ;DaGwL gLltsf] k"0f{ 
sfof{Gjog ePsf]

ljBfnox?df sDtLdf %)Ü dlxnf lzIfs ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^& 
lzIffdf n}lªu\s kIf ;DaGwL

$$= 
ljBfno Joj:yfkgdf 
dlxnfsf] ;xeflutf 
j9fpg

Joj:yfkg ;ldltdf sDtLdf ! hgf dlxnf ;b:o 
ePsf]

ljBfno ;Da4 ;j} ;ldltx?df %)Ü dlxnfx? ;xefuL ePsf]
afnd}qL ljBfno /fli6«o k|f?k @)^&  
lzIffdf n}lªu\s kIf ;DaGwL

;fg} 5' a9\g b]p, afn ljjfx xf]Og k9\g b]p .
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