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PROJECT Overall Objective

Overall Objective:

Strengthen and expand the demand 
side of social accountability in the 
sub-national democratic development 
reform process to improve public 
service delivery in Cambodia, specifically 
in primary schools (PS), health centers 
(HC), and communes. 

DID  YOU KNOW?PROJECT BRIEF

• 2.5M Euros  
 ( about $2,852,400 US dollars)
• 1 Dec 2018 to  
 30 November 2020
• Donor:  

 The European Union and  
 co-funded by World Vision 
 Germany 
• Implementing Partner:    
 Wathnakpheap   

9 out of 10 of Cambodia’s poor live in rural villages where access to 
services is still lacking

61% of students only reach grade 6

The infant mortality rate stands at 28 deaths per 1,000 live births *

Only 46.5% have access to an improved water source 

Funded by
the European Union

*   Cambodia Demographic and Health Survey 2014

PROJECT LOCATION

30 districts and 290 communes (24 new and 6 current I-SAF) in Takeo, 
Kampong Cham, Pursat, Battambang, and Kampong Speu
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PROJECT Overall Objective

• Citizens have improved knowledge on their rights, service  
 standards and budget information. Measure – 60% of   
 citizens from baseline survey participating in I-SAF can cite  
 standards for PSs, HCs, and commune services and  
 expenditure for PS, HC and commune budgets.

• Improved performance and budgets of citizen-prioritized  
 public services, through citizen monitoring and SNA   
 engagement.  Measure - 45% of PSs, HCs, and communes  
 demonstrate improved service delivery performance.

• Improved capacity of Community Accountability   
 Facilitators (CAFs), Civil Society Organizations    
 (CSOs), and SNAs for quality SAF implementation  
 and improved government policy implementation   
 through joint learning agendas and strengthened   
 M&E reporting.  Measure – 70% of CAFs    
 demonstrate the capacity to facilitate I-SAF by 2020.

• Community Accountability Facilitators CAFs 
• The Secretariat of the National Committee for  
 Sub-National Democratic Development (NCDDS)
• Nine local non-governmental organizations
• Partnership Sterring Committee for ISAF
• Ministry of Interior of Cambodia 
• Provincial Government Offices
• District Government Offices 
• Health Centres
• Primary Schools
• Commune Offices

PARTNERING WITH

• 1,160 Community Accountability   
 Facilitators (CAF)
• Working with 150,500 citizen    
 representatives
• 2,849,400 beneficiaries 

COMMUNITY & PEOPLE IMPACTEDKEY PROJECT OUTCOMES INCLUDE

CONTACT US
#20 Street 71, Tonle Bassac, 

Phnom Penh, Cambodia

Phone  +855-23-216 052

contact_cambodia@wvi.org
wvi.org/cambodia

facebook.com/WorldVisionCambodia

@WorldVisionKH

youtube.com/wvcambodia
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