
Dear  Colleagues,

Greetings from sunny Melbourne.

We commenced 2017 developing an urban roadmap for  our  next 
learning phase as a r equir ement to implement the Par tner ship Strategy. 
Our  annual work plan pr ior i tises the launch of the ?Cityw ide 
Self-Sustaining Model? w ith a consultation process of engaging leaders, 
special ists and practi tioners to val idate and str engthen the model. We 
w i l l  be col laborating w ith select NOs in tr ansi tioning economies to 
promote i ts application and ref inement through practice. Last week, we 
hosted two webinars to share the concept design, invi ting thoughts and 
questions about the model. We plan to host face to face val idation 
workshops w ith select NOs dur ing Q3 as an ongoing process of peer  
r eview.

The ci ty model nar rative aims to enhance our  brand visibi l i ty and 
prof i le at local and global levels, creating oppor tuni ty for  innovative 
par tner ships and resource diver si f ication. The plan is to continue 
posi tioning WV as a thought leader  on complex contexts such as urban, 
and as an entr epreneur ial and agi le NGO of the future.

With those aspir ations, we are launching this new ly designed 
newsletter  to tr uly ser ve you ? our  cl ients. The revamped design al lows 
interactive space to contr ibute your  stor ies, thought-provoking insights 
and exper tise to foster  learning. We are also featur ing exper ts from 
external agencies proposing urban solutions.

In today?s dynamic, often volati le and ever -changing environment, 
change is the constant to endure and embrace. The mi l lennials thr ive 
on this aspect of l iving. We say goodbye to our  amazing and excellent 
KM Coordinator  who leaves us for  now  to pur sue some personal goals. 

We welcome your  ideas and innovations that could be featured and 
shared through this platform.

- Joyati  Das, Senior  Dir ector , Urban Programmes, Global Centre.
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ANNOUNCEMENTS

Children from poor  urban 
neighbourhoods are among the least 
l ikely to attend school and be pushed 
into chi ld labour  to suppor t fami l ies. 

This ODI webinar  explores how  
education can become a key par t of 
the str ategy to end chi ld labour , and 
how  governments can both implement 
and regulate legislation that prohibi ts 
companies from hir ing chi ldren as 
labourer s.

Thankyou and far ewel l  (for  now)...

After  three unforgettable years w ith 
WV, i t saddens me to say farewell. This 
photo of the par ticipants from the 
Chi ldren?s Assembly w ith Secretar y 
General of Habitat I I I , Dr  Joan Clos, 
r epresents one of my greatest highl ights 
of my urban journey w ith WV.

In a histor ic f i r st, chi ldren's voices and 
their  cal ls for  actions were included in 
the Habitat process and the New  Urban 
Agenda - a global pol icy fr amework that 
w i l l  shape sustainable urban 
development for  the next 20 years.

I w ish your  urban journeys continue to 
be as r ewarding as mine has been.

Have a photo that you would like to 
shar e? Email us.

SNAPSHOT FROM AN 
URBAN THINKER

Educat ion i s the way out  of  ch i l d l abour  i n  m egaci t y slum s, ODI

Missed the Ci t yw ide Sel f -Sustain ing 
Model  Webinar s? Read the summar y or  
l isten to the r ecording.

- Jackie Tr ieu
Know ledge Management & 
Project Coordinator.
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The ci ty of Dhaka, Bangladesh, generates over  6,100 tons 
of r ubbish each day. However , only 37% of waste is 
col lected due to inadequate waste col lection and l imited 
r esources by City Corporations. Few  dustbins exist in low  
income communities and sol id waste continues to be 
dumped into open drains and str eets, r esulting in 
environmental pol lution and posing ser ious health 
hazards to urban dweller s. 

In Apr i l  2016, Dhaka City Corporation spent USD 1.5 
mi l l ion on placing 15,000 bins on Dhaka?s str eets w ith the 
message impr inted in Bengali , ?Drop waste here. Keep 
our  dear  ci ty clean?. The bins were expected to address 
the grow ing sol id waste issue. However , you sti l l  often 
see people of al l  ages and backgrounds l i tter ing the 
str eets w ithin two meter s of a waste bin. You w i l l  also see 
pi les of sol id waste grow ing underneath empty bins, or  
abandoned broken bins altogether. The question ar ises, 
what are the causes of such a fai lure in this noble 
ini tiative?

Investing in str eet bins is a technical solution, however  i t 
does not change behavior s. An impor tant consideration 
to r emember  is that Dhaka is a ci ty of migrants. 
General ly, people migrate from rural and/or  per i-urban 
areas where waste management practices di f fer  
signi f icantly from urban areas. 

Pr ior  to the placement of bins, there was not any 
comprehensive awareness programs for  ci ty dweller s, 
nor  promotion on the purpose and proper  usage of the 
bins. Designed for  l ight waste col lection, urban dweller s 
continued to dispose heavy household wastes into bins. 
Simultaneously, there were public complaints that the 
bins are too small, non-user  fr iendly, and rancid smell ing 
due to infr equent waste col lection.

Recently, the City Corporations star ted a new  waste 
management ini tiative where al l  road side open bins 
would be abandoned and speci f ic tr ansfer  stations would 
be al located for  dumping household waste. They have 
also announced their  plans for  a mass public awareness 
campaign on waste management.

To raise mass awareness on waste management, di f ferent 
r epresentatives from shopping center s, fast food chains, 
NGOs, schools and community organizations need to be 
engaged w ith City Corporations. Follow ing the campaign, 
i t is also cr i tical to per form a needs assessment to explore 
what types of additional suppor t is r equir ed and where 
bins could be best placed. 

WV Bangladesh has a strong relationship w ith Dhaka?s 
City Mayors, and some of our  Area Development 
Programs have formal Memorandums of Understanding 
(MoUs) w ith the City Corporations. For  example, in Wor ld 
Vision?s Mirpur  Urban Programme, the City Corporation 
is now  removing waste from the slums after  signing a 
MoU. Wor ld Vision can play an active role in par tner ship 
w ith City Corporations to r aise community awareness in 
public campaigns.

This month, a waste management workshop w i l l  be held 
by the City Corporation invi ting NGOs, including WV 
Bangladesh, to take par t in developing a joint action plan 
on waste management by 2020. Our  organization has the 
exper tise and exper ience in ensur ing community 
engagement by conducting needs assessments, 
faci l i tating the establishment of active community-led 
organizations, community groups, chi ld and youth 
forums and employing local community advocates to 
r aise awareness in slum areas. Al l  these measures can be 
effective tools for  r aising community awareness and 
promote behavioral changes that can contr ibute to 
achieving a healthy ci ty for  chi ldren and their  fami l ies in 
Dhaka.  

CITY GOVERNMENT'S WASTEFUL EFFORT  IN WASTE 
MANAGEMENT 

Urban Quot e

"We commit to promote a safe, healthy, inclusive, and secure environment in cities and 
human settlements for all to live, work, and participate in urban life without fear of 
violence and intimidation, taking into consideration that women and girls, and children 
and youth, and persons in vulnerable situations are often particularly affected. We will 
also work towards the elimination of harmful practices against women and girls, 
including child, early, and forced marriage, and female genital mutilation."

- New Urban Agenda, adopted at Habitat III Conference, Quito, 2016

REFLECTIONS FROM AN URBAN PRACTITIONER

Wr itten by Bipasha Dutta,
National Urban Special ist, WV Bangladesh

Case st udy f r om Bangl adesh



j oyat i das

r esour ces

Apr i l  3 - 7
Ur ban Thinker s Campus 
Making Cities Together : The City We 
Need Through Safe, Inclusive and 
Accessible Public Spaces  - Nairobi, Kenya

Apr i l  10 - 12
Ur ban Thinker s Campus 
Kids Urban Thinkers Campus: My City, 
My Choice  - Riobamba, Ecuador

Find out  m or e about  these events, 
i ncluding an Ur ban Thinker s Cam pus 
near  you.

al ine r ahbany

Senior  Dir ector

Urban Programming Advisor

meet  t he t eam

Globally, 60% of al l  urban dweller s have 
been victims of cr ime. In this video, 
Juma Assiago from UN-Habitat's Safer  
Cities Programme talks about how  
cr ime and violence is an issue of urban 
governance, planning and management, 
and the role of local governments in 
coordinating ci tyw ide community-based 
cr ime prevention str ategies.

FROM AN URBAN EXPERT

Citywide Self-Sustaining Model: 
Contr ibuting to safe, sustainable 
and just cities for  childr en - 
especially the most vulner able. 
Read the high level summary or listen 
to the webinar recording.

'How to ensure children everywhere 
enjoy the 'urban advantage', Citiscope.

'The Right to the City for Urban 
Displaced: A Review of the Barriers to 
Safe and Equal Access to the City for 
the Displaced Residents of Dar Es 
Salaam', International Rescue 
Committee

'Violence in the City: A Systematic 
Review of the Drivers of Violence 
Against Displaced Populations in 
Urban Crisis and Post-Crisis Settings', 
International Rescue Committee

CALENDAR

CALL OUT FOR URBAN THINKERS CAMPUSES

Is your  off ice hosting an event to share innovative urban solutions that 
contr ibute to chi ldren's well-being in the ci ty? UN-Habitat's Wor ld Urban 
Campaign is cal l ing upon par tner s to host an Urban Thinkers Campus - an 
open space for  debate, learning and consensus bui lding that br ings together  
multi -stakeholder  par tner s to propose solutions and action plans to 
implement the New  Urban Agenda. Contact us i f  you would l ike to l ink your  
event to this global campaign.

WORLD VISION SELECTED FOR GLOBAL ALLIANCE FOR URBAN CRISES' 
STEERING GROUP

WV has been chosen to be par t of the main decision-making enti ty for  the 
Global Al l iance For  Urban Cr ises.  The All iance arose out of consultations for  
the Wor ld Humanitar ian Summit held last year , dur ing which a number  of 
committed organisations, including WV, led an urban exper t group and 
developed a ser ies of Urban Recommendations. The All iance is the vehicle 
through which these recommendations w i l l  be put into action. Find out more 
about the All iance.

WHAT'S HAPPENING ?

QUESTIONS FROM THE MEMBERS
Q: Safer  and Resi l i ent  Ci t i es i nclude a focus on the bu i l t  envi r onm ent  as 
one of  the st r ategi c pi l l ar s to ach ieve sustainable, l ar ge-scale and 
t r ansfor m at ional  im pact . How does the bu i l t  envi r onm ent  r elate to the 
f ive pr i or i t y sector s out l i ned i n  the Par tner sh ip St r ategy? 

- Brenda Rose Daniel, Shelter & Infrastructure Advisor, HEA, Global Centre.

A: The bui l t environment and public space is crucial in al l  interactions 
between people in urban settlements. The character  of a ci ty is defined by 
i ts str eets and public spaces such as chi ldren playgrounds, parks and 
squares. Public space is where fr iendships are formed, stor ies are 
exchanged, complex problems are solved, common vision is developed, and 
shared value is created.

Public space is the stable backbone of the neighbourhood that holds the 
area together  - the glue that helps to create urban communities. Social 
urban planning ? which works w ith public space as the key activator  ?  
contr ibutes not only to an improved physical str ucture of the ci ty, but more 
impor tantly, i t provides a stable vehicle for  shared know ledge and 
community based planning. 

This year , we w i l l  develop a concept note focused on the bui l t environment 
and public space, which w i l l  include four  internal promising practices from 
Kenya, Lebanon, Indonesia and Honduras that contr ibute to safe, healthy, 
r esi l ient and prosperous ci ties for  chi ldren.

Got a question? Email us at ur ban_pr ogr amming@wvi.or g
Visit the Urban Community of Practice or 
our external website.
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